Agreement
for the provision of remote training services
(hereinafter — «Agreement»)

CornaweHue
06 okasaHuu ycnyr no NpoBeAeHUI0 ANCTAHLUMOHHbIX 3aHATUI
(panee — «CornaweHune»)

Nicosia, Republic of Cyprus

Hukocus, Pecnybnuka Kunp

Publication date: December 15, 2021

[ata nybnmkaummn: «15» nekabps 2021 roaa

A. The Parties:

A. CTOpOHBI:

AGATON LIMITED, a private company limited by
shares incorporated and operating under the laws of the
Republic of Cyprus, company registration number
HE411455, address: Thiseos, 9, Flat/Office 102,
Aglantzia, 2121, Nicosia, Cyprus (hereinafter —
«Skyeng»), as the licensee of interactive platform for
remote training services Edtech Platform Skyeng Rus
(hereinafter — «platform»), and

a completely legally capable individual (including one
who has reached the legal age of legal capacity) who
purchases remote training services in his own interests
(hereinafter — the «User») or in the interests of a

AGATON LIMITED, 4acTHass KOMMaHWsa C OTBETCTBEHHOCTbIO,
OFpaHM4YeHHOM akuusMKM, CO34aHHas W JAencTeylowas no
3akoHozaTenbCcTBy Pecnyb6nmkm Kunp, permcrtpaumoHHbIn HoMep
HE411455, agpec: 2121, Hukocusa, Kunp, Tuceoc, 9, ArnaHuus,
KeapTtupa/Odunc 102 (pnanee umeHyemas — «Skyeng»), Ha
npaBax JMUeH3MaTa Ha WHTepaKTMBHYK nnaTtdopMy Aans
AMCTaHUMOHHbIX 3aHaTui Edtech Platform Skyeng Rus (nanee —
«nnatdopma»), u

NONHOCTbIO AeecnocobHoe dusmyeckoe nmuo (B TOM 4ucne
OOCTUTHYBLUEee YCT@HOB/IEHHOIO 3aKOHOM BO3pacTa
AeecnocobHocTn), npuobpeTatowiee ycnyru no AUCTaHUMOHHbIM
3aHATUSAM B COBCTBEHHbIX MHTEpecax

minor whose legal representative is the User. nanee — «Monb3oBaTenb») nméo B nHTEepecax
HecoBepLIeHHONETHEro, 3aKOHHbIM MpeacTaBuMTeNeM KOTOpOro
asnserca Nonb3oBaTesb.
A.1. The Offer A.1. OdepTa
1. The Agreement is a proposal (offer) of 1. CornaweHue gasngetca npeanoxeHnem (ogepton)
Skyeng to the User to enter into an Agreement on the | Skyeng Monb3oBaTento 3aK/II0YNTb CornaweHune Ha

following terms and conditions. The offer is considered
to be sent from the moment of its publication to the

HMXXeyKasaHHbIX ycnoeuax. OdepTta cumMTaeTcs HanpasBieHHON C
MOMeHTa ee nybaukauum no agpecy: justexams.ru (aanee —

following address: justexams.ru (hereinafter — | «canTt»).
«website»).
B. Acceptance B. Axkuent
1. Acceptance of the offer is considered to be 1. AKuUenTom odepThl cyuTaeTcs coBepLueHune
the following actions performed by the User: Monb3oBaTenem cneaywWwmx AeACTBUN:
. registration on the website and/or . perucTpaumst Ha cante n/mnum
. receiving Skyeng funds to pay for remote . nony4yeHune Skyeng AeHeXHbIX CPeACTB B CHET onnaThl

training services (hereinafter — «services»).

yCnyr no MpOBEAEHMIO AWCTAHLMOHHbIX 3aHATUin (panee —
«yCnyrm»).

2. The offer is considered accepted, and the
Agreement is concluded by the User on the terms of the
offer and entered into effect from the moment of
registration of the User on the website and/or on the

2. Odpepta cumTaeTcs akuenToBaHHOW (MpUHATOM), a
CornaweHune 3akoyeHHbIM [lonb3oBaTenieM Ha  YCNOBUAX
odepTbl M BCTYNUBWWM B CWIy C MOMeEHTa perncrpauuu
Monb3oBaTtens Ha caiTe U/uau B AaTy noayyeHns Skyeng onnatbl

date of receipt of Skyeng payment for services. | ycnyr. AkuenT 4BASeTCA  MOJHbIM, 6€30r0BOPOYHLIM W
Acceptance is complete, absolute, and unconditional. 6e3yCnoBHbIM.
3. The User is informed and agrees that the 3. Monb3oBatenb NponHMOOPMMPOBAH M COrawlaeTcs ¢

fact, time and date of acceptance of the offer
(conclusion of the Agreement) by the User are
determined on the basis of Skyeng data.

TeMm, 4yTo daKT, BpeMs U faTa akuenta odepTbl (3aknoyeHus
CornaweHuns) [llonb3oBaTteneMm onpeaensoTCs Ha OCHOBaHWM
AaHHbIX Skyeng.

B.1. Effective date. Application

B.1. Bcrynnenue B cuny. NMNpuMmeHeHune

1. The Agreement (this version and all
subsequent versions of the Agreement) shall come into
effect for new Users on the date of acceptance, for
existing Users on the publication date indicated in the
upper left corner of this version of the Agreement,
unless otherwise provided for in a particular version of
the Agreement.

1. CornaweHue (HacToswas Bepcus " BCE
nocnegyowme sepcun CornalleHums) BCTynaeT B CMNY AN HOBbIX
Monb3oBatenern B paTy akuenta, Ana  AeNCTBYHOLWMX
Monb3oBatener B AaTy nybnukaumm, YyKasaHHYlO B J1I€BOM
BEpXHeM yrny Hacroswen Bepcun CornawieHusi, ecim UHoe He
npeaycMOTPEHO B KOHKpPETHOW Bepcum CornaweHums.

2. The terms of the Agreement (this version
and all subsequent versions of the Agreement) shall
apply to classes purchased by the User before the date
of publication of the Agreement, on the date determined
in accordance with clause 1 of section B.1. of the
Agreement, unless otherwise provided for in a particular
version of the Agreement.

2. Ycnosua CornaweHuns (HacTosilen Bepcunm u BCex
nocneayrowmx sepcmn CornaweHns) NpUMEHSIOTCS K 3aHATUAM,
npuobpeteHHbIM  [lonb3oBaTtenem A0 Aatbl  nybnuvkaumu
CornaweHus, B pgaTty, OnpefenseMyio B COOTBETCTBMM C n. 1
pasgena B.1. CornaweHus, ecnm uMHOe He npeanycMOTPeHO B
KOHKpeTHoW Bepcun CornaweHums.

3. Should the User disagree with the terms of
the Agreement (this version or any of the subsequent
versions of the Agreement), he/she is guided by the
terms of clause 2.1. of Section D of the Agreement,
unless otherwise provided for in a particular version of
the Agreement.

3. B cnyyae ecnu [lonb3oBaTenb He corjaceH c
ycnosusimm CornaweHus (Hactosilwenh Bepcuen mnm ntobor ms
nocneayowmnx Bepcun  CornaweHuss) OH pPYyKOBOACTBYETCA
ycnosusamn n. 2.1. pasgena D CornaweHus, ecnm WHOe He
npefyCMOTPEHO B KOHKpPETHOW Bepcuu CornalieHus.

4, The terms of the Agreement shall apply to
classes sold on the site, including all its subdomains,
unless otherwise provided for by the Agreement, on the
site and/or platform and/or in the User's personal
account, while the User's personal account data shall
have priority.

4. Ycnosua CornaweHus MpUMEHSAIOTCS K 3aHATUAM,
peanusyeMbiM Ha caWTe, BKJOYas BCe e€ro NoAAOMEHbl, ecnu
MHoe He npeaycMmoTpeHo CornaweHueMm, Ha canTe wu/mam
nnatdopMe U/unm B TM4HOM kabuHeTe Monb3oBaTens, Npu 3ToM
AaHHble NMYHOoro kabuHeta Monb3oBaTens MMeKT NPUOPUTET.

C. User's representations and warranties

C. 3aBepeHus v rapaHTum Nonb3oBaTens

1. Any User who enters into the Agreement
represents and warrants to Skyeng that the following
circumstances are actually present and observed:

1. Jobor Monb3oBaTtenb, 3akntoumswunii CornaweHue,
3aBepseT u rapaHTupyet Skyeng dakTuyeckoe Hanuuume wu
cobntoaeHune cnegyowmx ob6CcToATeNbCTB:
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1.1. The User is an individual who has full legal
capacity and active legal capacity, including having
reached the legal age of full active legal capacity, in

1.1. MNonb3oBatenb aBASETCS  (UNYECKMM  JINLOM,
obnagaroLwmnm NoNHOM NpaBoOCNOCOBHOCTLIO U AeeCnOCOBHOCTLIO,
B TOM 4ucne JOCTUI yCTaHOB/IEHHOro0 3aKOHOM BO3pacTa MOJIHON

accordance with the applicable legislation; or AeecnocobHOCTM, B COOTBETCTBMM C MPUMEHUMbIM K HEMY
3aKoHoAaTeNbCTBOM; 1Mbo
1.2. The User is an emancipated minor, or a 1.2. TlNonb3osaTtenb ABNSETCA 3MAHCUMNPOBAHHbIM

minor who has obtained the consent of a legal

HecoBepLIEeHHONEeTHMM, B0 HecoBepLUEHHONETHUM, KOTOPbIN

representative (parent, legal guardian, or trustee) to | nonyunn cornacue 3akOHHOro npeacrasutens (poauTens,

enter into the Agreement in accordance with applicable | 3akOHHOro onekyHa WM noneymTens) Ha  3ak/l4YeHne

law; or Cornawenus B COOTBETCTBUM C MPUMEHNMbIM
3aKoHOAaTeNbCTBOM; Nnbo

1.3. The Useris an individual legal representative 1.3. Nonb3oBaTtenb ABNAETCA dunsnyeckmm nMuoMm

(parent, legal guardian or trustee) of the minor and
enters into an Agreement on their behalf, having
previously granted the minor permission to use the
services, the legal representative accepts the terms of
the Agreement on behalf of the minor and is responsible
for the proper use of the services and compliance with
the terms of the Agreement by the minor; and

3aKOHHbIM npeacTaBuTeneMm (poauTeneMm, 3aKOHHbIM OMeKyHOM
WA nonevynTeneM) HeCcOoBEepLIEHHONETHEro U 3ak/wdaeTr
CornaweHne OT ero MMeHu, npeaBapuTeNnbHO MpeaoCcTaBuB
HECOBEpLUEHHONIETHEMY pa3pelleHne MoAb30BaThCsA YyCayramu,
3aKOHHbIW NpeacTaBuTeNb NpUHUMaeT ycnosus CornaweHus oT
MMEHN HEeCOBEpLUEHHOSIETHEr0 U HeCeT OTBETCTBEHHOCTb 3a
Hapnexawee NCnonb3oBaHue ycnyr " cobnoaeHne
HEeCOBepLUEHHONMEeTHUM ycnosun CornaweHus; 1

IF YOU HAVE NOT GIVEN YOUR CHILD PERMISSION,
PLEASE INFORM SKYENG IMMEDIATELY SO THAT
SKYENG CAN TERMINATE ACCESS.

ECNMM Bbl HE [JOABASIM CBOEMY PEBEHKY PA3PELLEHWE,
MPOCMM BAC HEMEAJIEHHO COOBLWNTb OB 3TOM SKYENG,
YTOBbl SKYENG MOI" MPEKPATUTb AOCTYI.

1.4. the conclusion and execution of the
Agreement by the User does not require the consent or
approval of any third parties.

1.4. pna 3akayeHuss UM ucnonHeHus [lonb3oBatenem
CornaweHus He TpebyeTcs cornacusa nnu oaobpeHns Kakmx-nm6o
TPEeTbUX nL.

2. Skyeng may at any time to require the User
to provide information and documents confirming the
above guarantees about the circumstances, and the
User shall provide such information and documents
within 10 (ten) calendar days from the date of sending
the request.

2. Skyeng Bnpase B nb60o MOMeHT notpebosaTb OT
Monb3oBatens npeaocTaBuUTb WHMOPMALMIO U AOKYMEHTHI,
noaTeepxxaatowme BbllleyKa3aHHble 3aBepeHuns 06
obcrosaTenscreax, a [lonb3oBaTenb 06s3yeTcs NpeaocTaBUTL
Takyl MWHdOpMauuilo U AOKYMeHTbl B TedeHne 10 (apecsartu)
KaneHAapHbIX AHEN € AaTbl HanpasieHWs 3anpoca.

D. Amendments D. N3MmeHeHue CornaweHus

1. The Agreement regarding the cost of 1. CornaweHune B 4aCcTM CTOMMOCTWU YCNyr MOXEeT 6biTb
services can be changed by Skyeng publishing the new | nameHeHo nytem ny6nmkaumnm Skyeng HOBOW CTOMMOCTU YCNYT Ha
cost of services on the website and/or platform and/or | cante wuw/wan nnatdopme w/mnm B NMYHOM  KabuHeTe

in the User's personal account, while the cost of prepaid
services is not subject to change.

Monb3oBaTens, nNpu 3TOM CTOMMOCTb MpeaonsiadeHHbIX YCnyr
M3MEHEHUIO HE MOANEXMUT.

1.1. Each time before making a payment for
services, the User shall read the terms of payment for
services. By paying for services, the User agrees to the
terms of payment for services in effect on the date of
payment. If the User does not agree with the new terms
of payment for services, he/she is guided by the terms
of clause 2.1. of section D of this version of the
Agreement.

1.1. Kaxablii pa3 nepeag TeM, KakK OCYLECTBUTb onnaTty
ycnyr, MNonb3oBaTtenb 0653yeTcsa 03HAKOMUTBLCS C YC/I0BUAMU
onnatbl ycnyr. OnnaumBas ycnyru, MNonb3oBatenb cornawiaercs
C YyCnoBuaMM onnatbl yCcnyr, AeNCTBYKOWWMMM Ha Jarty
ocylwlecTBfieHna nnatexa. B cnyyae ecnu [lMonb3oBaTenb He
corfaceH C  HOBbIMM  YC/IOBMAMM  onnatel  yCcnyr, OH
pykoBoacTByeTcs ycnosusmm n. 2.1. pasgena D HacTosiwen
Bepcuun CornaiieHums.

2. The Agreement regarding other terms and
conditions may be changed by Skyeng by publishing a
new version of the Agreement on the website.

2. CornaweHne B 4acTU MHbIX YCNOBWA MOXeT ObITb
uaMeHeHo Skyeng nyTém nybnukaumm Skyeng HOBOW Bepcum
CornalleHus Ha canTe.

2.1. The user agrees to review the terms of the
new version of the Agreement after the date of its
publication. By continuing to use the website and/or
platform after the date of publication of the new version
of the Agreement, including making payments, the User
agrees to the terms of the new version of the
Agreement. If the User does not agree to the terms of
the new version of the Agreement, the User shall not
pay for the services after the date of publication of the
new version of the Agreement, as well as stop using the
website and/or platform on the end date of the
subscription period or on the date of full use of the paid
services by the User, depending on which of the
specified dates is earlier. In this case, the User may
send to Skyeng an application for the return of funds in
the manner prescribed by section 14 of the Agreement.
The Agreement terminates on the end date of the
subscription period or on the date of full use of the paid
services by the User, or on the date when Skyeng
receives an application for the return of funds
depending on which of the specified dates occurs
earlier.

2.1. Nonb3oBaTtenb 0643yeTcs 03HAKOMUTBLCS C YCI0BUAMM
HoBOoM Bepcum CornaweHuns nocne patbl ee nybnauvkauuu.
Mpoponxas ncnonb3oBatb CanT u/vnun nnatdopMmy nocne AaThbl
nybnukaumm Hosoi Bepcum CornaweHus, B TOM u4ucne
ocyuwecTtensasa onnaty, Monb3oBaTenb cornawaeTcs ¢ yCroBUsMU
HoBol Bepcumn CornaweHus. B cnydae ecnu Monb3oBaTenb He
cornaceH Cc ycnoBusMm  HoBoW  Bepcum  CornaweHus,
Monb3oBaTtenb 06a3yeTca He MPOM3BOAUTL OMnaTy ycnyr nocne
aatbl nybnvkaumm HoBol Bepcunm CornaweHus, a Takxe
npekpaTuTb WUCMonb30BaHWe canta wu/uam nnatdopmbl B AaTty
OKOH4YaHMA nepuoga noanuckn nmbo B  JaTy MOJSIHOMO
ucnonb3oBaHua  [Monb3oBateneM  OMAayYeHHbIX  ycnyr B
3aBUCMMOCTM OT TOro, Kakas U3 yKasaHHbIX AaT HacTynuT paHee.
Mpwn aToM lMonb3oBaTenb Bnpase HanpaeBuTb Skyeng 3asBneHue
0 BO3BpaTe AEHEeXHbIX CPeACTB B Nopsiake, nNpesycMOTPEHHOM
pasgenom 14 Cornawenus. CornaweHune npekpaiwiaeT AencTeue
B AaTy OKOHYaHWS nepuoga MNOAMUCKM nmMbo B AaTy MNOJSIHOro
ncnonb3oBaHua Monb3oBaTenem onnavyeHHblX ycnyr, nmbo B aaty
nonyyeHuns Skyeng 3asiBNeHns o Bo3BpaTe AEHEXHbIX CPeACTB B
3aBMCUMOCTU OT TOrO, Kakas U3 yKa3aHHbIX AAT HAacTynuT paHee.

3. The User is informed and agrees that the fact
fact, time and date (where applicable): (1) registration
of the User on the website and/or platform, (2) initial or
subsequent authorization of the User on the website
and/or platform, (3) the User makes a payment, (4) the
User uses the website and/or platform; (5) the

3. Monb3oBaTenb NpoMHMOPMUPOBAH M cornawlaeTcs C
TeM, 4yto dakT, BpeMs W pgata (rae 370 npuMmeHumo): (1)
pernctpauuu lMNonb3oBaTena Ha canTte u/wnu nnatdopme, (2)
nepeuyHoi nmbo nocneaytollern asTopusaumn Monb3osatens Ha
cante n/wnmn nnatdopme, (3) ocywectneHua lMonb3oBatenem
nnatexa, (4) wcnonb3oBaHus [onb3oBaTesieM camTa W/ wam
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publication of a new version of the Agreement, (6) the
end of the subscription period for the corresponding
class package, (7) the User passes each, including the

nnatdopmbl; (5) nybnukauum HoBol Bepcum odepTbl, (6)
OKOHYaHus nepuoja MNOAMUCKM MO COOTBETCTBYIOLEMY MNakeTy
3aHaATUN, (7) NpPOXOXAEHWUSI MoSb30BaTeNleM KaxAoro, B TOM

last (date when the User fully uses the paid services) | uucne nocneaHero (nata NOMHOro MCMNOSb30BaHMs
class package, (8) the termination of the Agreement are | NMonb3oBaTenemM oMNaYeHHbIX YCAYyr) 3aHATMS nakeTta, (8)
determined on the basis of Skyeng data. npekpauweHnsa CornaweHus OonpeaensioTcs Ha OCHOBaHWUK
AaHHbIX Skyeng.

1. Scope 1. NMpepmer

1.1. Skyeng provides the User with remote training | 1.1. Skyeng okasbiBaeT [Monb3oBaTento naaTHble YCyr no
services for a fee, and the User shall use the paid | npoBeaeHWt0 AUCTAHUMOHHbLIX 3aHATMW, a [onb3oBaTenb
services during the subscription period. 06s3yeTCca UCMNonb30BaTb OMJIAYEHHble YyCyrM B TedyeHue

nepvofa Noanucku.

1.2. Description of services in particular the subject
of classes; the scope of services (available for purchase
by the User packages of classes/ subscriptions, the
number of classes in the package); subscription period;
other characteristics (including classes with a Russian-
speaking or English-speaking tutor, individual, group,
parallel, other classes); the cost and terms of service
are specified on the website and/or platform and/or in
the User's personal account on the platform
(everywhere in the text - «User's personal account»),

1.2. OnucaHue ycnyr, B 4acTHOCTM NpeaMeT, N0 KOTOPOMY
NPOBOAATCS 3aHATUS; 06beM ycnyr (AOCTynHblE K NPUOBpeTeHNIo
Monb3oBatenemM nakeTbl  3aHATUW/MOAMNWUCKKW,  KOINYECTBO
3aHATUI B NaKeTe); Nepuoj NOANUCKU, MHblE XapaKTEPUCTUKK (B
TOM 4YUCMe 3aHATUA C PYCCKOA3bIYHLIM MO0 aHrN0s3blYHbIM
npenopasaTenem, MHAMBUAYaNbHblE, rpynnossble,
napannenbHble, UHble 3aHATUA); CTOMMOCTb U YC/TOBUSI OKa3aHUs
yCnyr, ykasaHbl Ha cante u/wnm nnatdpopMe n/mam B JIMYHOM
kabuHete [Monb3oBaTens Ha nnaTdopme (Besge MO TEKCTYy -
«TNYHbIN KabuHeT Monb3oBaTens»), Npu 3TOM AaHHble TMYHOIO

while the User's personal account data shall have | kabuHeTa MNonb3oBaTens MMeOT NPUOPUTET.
priority.
1.3. Unless otherwise specified herein, on the | 1.3. Ecnun nHoe He ykasaHo B CornaweHun Ha carnte n/mnm

website and/or platform and/or in the User's personal
account: (1) services are provided during the
subscription period using the platform and engaging
tutors according to a pre-determined schedule that is
available on the website and/or platform and/or in the
User's personal account; (2) the User may not cancel,
postpone, suspend, change the schedule of classes,
replace the tutor; (3) recordings of classes may be
available to the User on the platform, while the User's
personal account data shall have priority.

nnatpopmMe u/unm B JNUYHOM KabuHeTe [Monb3oBatens: (1)
YyCNyru OKasblBalTCA B TeyeHWe nepuoda MOAMUCKM C
MCNonb30BaHMeEM NaT@opMbl U NpuBAeYeHneM npenogasatenen
no 3apaHee onpeaeseHHOMY pacrnucaHuio, KOTOpoe AOCTYMHO Ha
cante w/vwnu nnatdopMe W/MAM B JIMYHOM  KabuHeTe
Monb3osatensa; (2) MNonb3oBaTtenb He BnpaBe OTMEHUTD,
nepeHecTn, MNPUOCTAaHOBUTb, W3MEHUTb pacnmncaHue 3aHsaTUM,
3aMeHuTb npenogasatens; (3) 3anucu 3aHATUA MOryT ObiTb
OOCTynHbl [Monb3oBaTento Ha nnatdopMe, MpU 3TOM AaHHble
Nn4Horo kabuHeta MNonb3oBaTenss UMeOT NPUOPUTET.

1.4. Skyeng may involve any individuals and legal
entities to ensure timely and high-quality provision of
services hereunder.

1.4. Skyeng BnpaBe npuBiiekaTb N6bIX OU3NYECKUX W
opuandecknx nuy  ans  obecnevyeHuss CBOEBPEMEHHOMO W
KayeCcTBEHHOro okasaHus ycnyr no CorfaleHuto.

2. Payment

2. PacuéTbl

2.1. Services shall be paid for. Unless otherwise
specified on the website and/or platform and/or in the
User's personal account the cost of services is specified
on the website and can be available to the User after
registration on the website, while the User's personal
account data shall have priority.

2.1. Ycnyrn  asnaioTca  nnatHeiMu.  Ecnu MHoe  He
npeaycMOTPEHO Ha canTe u/wnun nnathopMe U/uam B NIMYHOM
kabuHeTe Monb3oBaTens, CTOMMOCTb YC/Yyr yKa3aHa Ha canTe wu
MOXeT 6biTb AocTynHa [onb3oBaTento nocse perncrpaumMm Ha
canTe, nMpu 3TOM JaHHble NMYHOro kabuHeta [lonb3oBartens
MMEIT NpuopuTeT.

2.2. The User makes a payment in the order of
prepayment, in non-cash form, using one of the
electronic payment services available on the website.
The User may pay for the services at a time (one-time
payment) or by making periodic payments. When other
payment terms, in particular the payment procedure,
are provided for on the website and/or platform and/or
in the User's personal account, the User may pay for the
services on the basis of such conditions, while User’s
personal account data shall have priority.

2.2. Monb3oBaTtenb Mpou3BOAMT oOMnaTty B rnopsake
npeponnatbl, B 6e3HannyHoli ¢dopme, C NMOMOLLbID OAHOrO M3
3/IEKTPOHHbIX MJIATEXHbIX CEPBUCOB, AOCTYMHbLIX Ha cauTe.
Monb3oBatenb BMApaBe OMIATUTb YCAYrM eAMHOBPEMEHHO
(pa3oBbiM nnaTtexom) nnMb60 NyTeM BHECEHUS NepuoanyvYecKmnx
nnatexen. ECnn nHble ycnoBus onnatbl, B YaCTHOCTM MOPSAOK
onnaTbl, NpeayCMOTPEHbl Ha canTe n/wnu nnatdopme n/mnu B
nuyHoMm kabuHete [Monb3oBaTtens, [lonb3oBaTenb BMpase
onNaTUTb YC/IYTM Ha OCHOBAHWM TaKMX YCJIOBWUIA, MpU 3TOM
AaHHble IMYHOro KabuHeta Mosb3oBaTeNss UMET NpUopuTeT.

2.3. The subscription for certain types of classes
can be renewed for the User automatically after the end
of the paid subscription period. In this case, payment
for each new subscription period is carried out at the
cost indicated on the website and/or the platform and
Jor in the User's personal account, while the User's
personal account data shall have priority, on the date of
payment, by automatically debiting funds from the
User's bank card linked to the User's account on the
platform. Funds are debited on the first calendar day of
the renewed subscription period. The User
independently monitors such types of classes by
reviewing the terms hereof, the information specified on
the website and/or platform and/or in the User's
personal account, while the User's personal account
data shall have priority. The User may refuse such types
of classes using the functionality of the User's personal
account.

2.3. Moanucka B OTHOLUEHUW OTAENbHbLIX BMAOB 3aHATUMN
MOXeT BO306HOBNATbCS Ans [lonb3oBaTenss aBTOMATUMYECKM
nocne OKOH4YaHMs OrJlayeHHOro nepuvoga MNOAMUCKKU. B 3ToM
cnyyae onsata  Kaxaoro  HOBOro  nepuoga  MOAMUCKMK
OCYLLECTBNAETCA MO CTOMMOCTM, YKasaHHOMW Ha canTte wu/wnm
nnatdopme n/mnm B TMYHOM KabuHeTe MNonb3oBaTens, Npu 3ToM
AaHHble NMYHOro KabuHeta MNonb3oBaTtens MMEKT NMPUOPUTET, Ha

AaTy OCyLWeCTBNeHWs nnartexa, MnyTeM aBTOMaTU4eckoro
CMUCaHUS  OEHEeXHbIX CpeacTB € 6GaHKOBCKOM  KapThbl
Monb3oBaTens, nNpuBA3aHHOM K akkayHTy [lonb3oBaTtens Ha

nnatdopme. CnncaHue AeHexXHbIX CpeAcCTB OCYLLEeCTBASETCA B
nepBbli  KaneHAapHbli  AeHb BO306HOBNEHHOro nepuoaa
noanuckn. Monb3oBaTeNnb CaMOCTOSTE/IbHO OTC/EXMBAET Takue
BWUAbl 3aHSATUIA NyTEM O3HAKOMMEHUs C ycnosusimu CornalleHus,
MHdOpMaumen, ykasaHHOM Ha cailTe u/wnu nnatdopme n/mnm B
NINYHOM KabuHeTe [Monb3oBaTensi, NpU 3TOM JaHHble JINYHOrO
kabuHeta T[onb3oBatena wuMewT npuoputeT. [lonb3oBaTenb
BrpaBe 0TKasaTbCs OT TaKMUX BMAOB 3aHATUIN C UCMOSIb30BaHMEM
dyHKLUMOHaNa nn4Horo kabuHeta MNonb3oBaTtens.

2.4. The User's payment obligations are deemed
completed from the moment the funds are credited to
the Skyeng bank account in full. The date and time

2.4, O6sa3aTtenbcTBa [onb3oBaTeNns Mo onfate cyMTatoTCs
WUCMNOSIHEHHbIMW C MOMEHTa 3a4UC/IeHUs AEHEXHbIX CPeAcCTB Ha
pacyeTHbIl cyeT Skyeng B nosHOM obbeMe. [ata U Bpems

CrtpaHuua/Page 3 us/of 11




when funds are credited to the Skyeng Bank account
are determined based on the Skyeng data.

3aUNCNIeHNst AeHeXHbIX CPeACTB Ha pacuyeTHbli cyeT Skyeng,
onpeaensoTcs Ha 0OCHOBaHMM AaHHbIX Skyeng.

2.5. Each paid class package allows the User to use
the classes included in it during the subscription period.

2.5. Kaablil OniayeHHbI NaKeT 3aHATMIA NpeaocTaBaseT
Mosb30oBaTeNo NPaBo UCMOMb30BaTh BXOAALWME B HEr0 3aHATUS
B Mpeaenax nepuoaa noAnmcKMu.

2.6. If the User pays for the class less than 8
(eight) hours before the start, Skyeng may cancel the
class and reserve the tutor's time for other users.

2.6. B cnyyae ecnu lMonb3oBaTtenb oniayMBaeT 3aHATUE
MeHee yeM 3a 8 (BoceMb) yacoB A0 Hayana, Skyeng Bnpase
OTMEHUTb 3aHATWE W 3ape3epBMpOBaTb BpeMs npenojaBaTens
AN ApYrux nosib3oBaTenen.

2.7. The User is solely responsible for the
correctness of payments made and the payment of
applicable taxes.

2.7. Monb3oBaTenb HECET eAMHOJINYHYIO OTBETCTBEHHOCTb
3a KOPPEKTHOCTb OCYLIECTB/ISIEMbIX MnaTtexem W ynnaTty
MPUMEHNMbIX HaJ10roB.

2.8. Payments for Skyeng services are processed
by a company operating under an agreement with
Skyeng (hereinafter — the «Processing center»). All

2.8. Mnatexn 3a ycnyrm  Skyeng obpabaTtbiBaeT
KOMNaHus, AeNCcTByoWas Ha OCHOBaHWM gorosopa co Skyeng
(nanee - «[lMpoueccrHrosbIv LEeHTP»). Bce npaBa 1 0693aHHOCTH,

rights and obligations arising in the settlement process | Bo3HuKawoLwwme B npouecce pacyéTos, BO3HUKAIOT
arise directly between the Processing center and the | HenocpeacTBeHHO  Mexay  [pPOLECCMHIOBLIM — LIEHTPOM MU
payer. NnaaTeNbLMKOM.

2.9. Skyeng does not process the personal data of | 2.9. Skyeng He o6pabaTbiBaeT nepcoHanbHble AaHHble
payers provided in connection with the processing | nnaTenblUMKoOB, MNpefoCTaBfe€HHblE B CBS3M C NpoBeAeHUEeM

center for payment settlements. Skyeng does not store
bank card details on its resources, including servers or
cloud storage.

MpoLEeCcCUHIroBbIM LIEHTPOM pacyétoB no nnatexam. Skyeng He
XPaHUT pekBu3nTbl HaHKOBCKMX KapT Ha CBOUX pecypcax, B TOM
yncne cepeepax uaun 06nayvHbIX XpaHunumax.

2.10. The fact that the User pays for a specific
package of classes is confirmed by the invoice issued by
Skyeng.

2.10. ®akT onnatbl Monb3oBaTesieM KOHKPETHOro naketa
3aHATUI NOATBEPXAAETCH BbICTaBNEHHbIM Skyeng MHBOMCOM.

3. Technical requirements

3. TexHu4yeckue Tpeb6oBaHus

3.1. The User is responsible for meeting minimal
technical requirements throughout the class and for
setting up the workplace before the class. Skyeng is not
responsible for failure to provide services or their
inadequate quality if such are caused by the lack of
necessary software or technical problems with Internet
connection.

3.1. Monb3oBaTenb HECET OTBETCTBEHHOCTb 3a cobntoaeHue
MUHUManNbHbIX TEXHMYECKUX TpeboBaHM Ha NPOTSXKEHUU BCEro
3aHATMS M 3a OpraHu3auuio paboyero Mecrta nepes 3aHATUEM.
Skyeng He HeCET OTBETCTBEHHOCTW 3a HENpeaoCTaB/IEHME yCnyr
WIN  MX HeHaanexallee KadecTBO, €C/M TMpUYMHOM CcTano
OTCYTCTBME Heob6XoAMMOro nporpaMMHOro obecnedyeHus wnu
TexHM4yeckune npobnembl € NoAKIOYEHMEM K NHTepHeTy.

3.2. Minimal PC system requirements:

. Operating system: Windows 7/8/8.1/10, Mac
0S X 10.12 and upper;

. Browser: Google Chrome/ Yandex Browser/

Opera/ Mozilla FIrefox/ Safari / Edge latest stable
version, for macOS 10.12, 10.13 only Google Chrome;

3.2. MWHUManbHble CUCTEMHbIE TpeboBaHus ans MK:

. OnepaumoHHasa cuctema: Windows 7/8/8.1/10, macOS
10.12 n HoBee;

. Bpaysep: Google Chrome/ Yandex Browser/ Opera/

Mozilla FIrefox/ Safari/ Edge nocneaHel ctabunbHol Bepcuu,
ans macOS 10.12, 10.13 Tonbko Google Chrome;

. RAM: 4 GB or more; . OnepaTtuBHas namsaTtb: 4 'b nnun 6onblue;

. CPU: dual-core @ 2GHz or higher; . Mpoueccop: aByxbsAepHbIi @ 2 Ty nnn MowHee;

. Internet connection speed: 5 Mbit/sec or | e NHTepHeT-coeanHeHne: oT 5 Mbut/cek;

faster; . Hannune mmnkpodoHa.

. Access to microphone

3.3. Recommended PC system requirements: 3.3. PekomeHaoBaHHbIE cucTeMHble TpeboBaHusa ana MNK:

. Operating system: Windows 10, Mac OS 10.15 | e OnepaumoHHas cuctema: Windows 10, macOS 10.15 un
and upper; HoBee;

. Browser: Google Chrome/ Yandex Browser/ | e Bpay3sep: Google Chrome/ Yandex Browser/ Opera/
Opera/ Edge latest stable version; Edge nocnegHen ctabunbHon Bepcum;

. RAM: 6 GB or more; . OnepaTuBHasa namaTb: 6 ' nnn 6onble;

. CPU: quad-core @ 2.5 GHz or higher; . Mpoueccop: uJeTblipéxbsaaepHbin @ 2,5 [Tu wam
. Internet connection speed: 10 Mbit/sec or | MowHee;

faster; . NHTepHeT-coeamHeHune: oT 10 MbuT/cek;

. Access to microphone and web-camera. . Hannume MmnkpodoHa n Beb-kamepbl.

3.4. Minimal system requirements for mobile | 3.4. MuHMManbHble cUCTEeMHble TpeboBaHMS AN MOBUIbHbIX
devices (smartphones/tablets): yCTpoicTB (cMapTdhOH / niaHLWeT):

. Operating system: Android 7, iOS 12.3 or | e Bepcus OS: Android 7, i0OS 12.3 unu HoBee;

upper; . Bpay3sepbl: akTyanbHasa Bepcms Chrome, pna i0S
. Browser: the latest version of Google Chrome; | Tonbko Safari;

Safari is the only supported browser on iOS; . OnepaTtuBHasa namate: 3 'b unun 6onblie;

. RAM: 3 GB or more; . Mpoueccop: 2 Ty (4-X A4epHbIN) UK MOLLHee;

. CPU: 2 GHz (4-core) or more; . WHTepHeT-coeamHeHne: oT 5 Mbut/cek.

. Internet connection speed: 5 Mbit/sec or

faster.

3.5. Recommended system requirements for | 3.5. PekoMeHayeMble CUCTEMHbIE TpeboBaHus aons
mobile devices (smartphones/tablets): MOBUNBbHBIX YCTPOMUCTB (CMapT@oH/nnaHwer):

. Operating system: Android, iOS latest stable | o Bepcuss 0OS: Android, iOS nocneaHein ctabunbHom
version; BEpCUU;

. Browser: the latest version of Google Chrome; | e Bpaysepbl: akTyanbHas Bepcuss Chrome, pana i0OS
Safari is the only supported browser on iOS; Tonbko Safari;

. RAM: 4 GB or more; . OnepaTtuBHasa namatb: 4 ' nnn 6onble;

. CPU: 2.2 GHz (4-core) or more; . Mpoueccop: 2.2 Ty (4-X A4epHbIN) UNU MOLLHEE;

. Internet connection speed: 10 Mbit/sec or | e NHTepHeT-coeanHeHune: oT 10 M6ut/cek.

faster.

3.6. Workplace setup: 3.6. OpraHusaums paboyero mMecra:
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3.6.1. close all programs that can occupy most of the | 3.6.1. 3akpbiTb BCe nMporpamMMmbl, KOTOpble MOryT 3aHsaTb

Internet channel (such as file sharing); 6onbLyto yacTb WHTEpHET-KaHana (Hanpumep,
harnoobMeHHNKN);

3.6.2. to hold the class, the User shall provide access | 3.6.2. ans npoeeaeHus ypoka [lonb3oBaTenb  AOMXeH

to the microphone and camera on his technical device.

obecrneuynTb [OCTYN K MUKPOMDOHY W
TEXHUYECKOM YCTPOMNCTBE.

KamMepe Ha CBoOeEM

4. Responsibility 4. OTBEeTCTBEHHOCTb

4.1. The Parties are responsible for non- | 4.1. CTOpPOHblI HECyT OTBETCTBEHHOCTb 3a HEBbIMOJIHEHUE,
performance or improper performance of obligations | nu6o HeHaanexatwiee MUCMNOJSTHEHME ob6s13aTenbLCTB no
hereunder in accordance with applicable law and the | CornaweHuto B COOTBETCTBUM c NPUMEHNMbIM
terms hereof. 3aKoHOA4aTeNbCTBOM M ycnoBuamMu CornatleHus.

4.2. The User is responsible for the accuracy, | 4.2. Monb3oBaTenb HeceT OTBETCTBEHHOCTb 3a
topicality, completeness and compliance with applicable | gocToBepHOCTb, akTyanbHOCTb, TMOJIHOTY W  COOTBETCTBME
law of the information and documents provided by the | npuMeHMMOMY 3akoHOAATENLCTBY MNPEeAOCTaB/IEHHbIX MM B

User hereunder, including the data provided during
registration on the website and/or in platform, as well
as for the absence of third-party claims in respect of
such information and/or documents. The User agrees
that actions performed on the website and/or in
platform after the execution hereof are recognized as
actions of the User. Skyeng is not responsible for any
damage caused as a result of unauthorized access to
the website and/or platform using User's data.

pamMkax CornaweHusi nHdopMauum, AOKYMEHTOB, B TOM 4ucne
OAHHbIX, MPefoCTaBNeHHbIX NpU perncTpauum Ha cante u/mnu B
nnatdopMe, a Takxe 3a OTCYTCTBME NpeTeH3nn TpeTbuxX vl B
OTHOLUEHUN Takom MHdopMauum n/vnn LOKYMEHTOB.
Monb3oBaTenb cornawaeTcs C TeM, YTO AENCTBUSA, COBEPLLEHHbIE
Ha caliTte n/unm Ha nnatgopme nocne 3akntoyeHms CornaweHums,
npusHawTcsa agencreuamm [lMonb3oBatens. Skyeng He HeceTt
OTBETCTBEHHOCTM 3a yuwepb, NpUUYNHEHHbIN B pe3yfbTaTe
HECaHKLMOHMPOBAHHOIO A0CTyna K canTy u/vnu nnatdopme ¢
MCNo/Ib30BaHMEM AaHHbIX MNonb3oBaTens.

4.3. Skyeng is not responsible for failure to provide
and/or improper provision of services in case of
violation of the terms hereof by the User. If the User
violates the terms hereof, the services are subject to
payment in full.

4.3. Skyeng He HeceT OTBETCTBEHHOCTM 3a HeoKasaHue
W/Vnn HeHagnexallee oKasaHue YyCcnyr B Ciyyae HapylleHus
ycnosun Cornawenus [lMonb3oBateneMm. B cnydae HapyleHus
Monb3osaTtenem ycnosuin CornawieHns ycnyru noanexar onnaTe
B MO/IHOM ob6beme.

4.4, Skyeng is not responsible for discrepancy of
services and functionality of the website and/or
platform expectations of the User for his subjective
evaluation, this discrepancy of expectations and/or
negative subjective evaluation are not grounds to
consider services of poor quality, and/or not within the
agreed scope, as well as is not the basis of the opinion
of third parties (including government officials) is
different from the views Skyeng (its employees and/or
partners).

4.4, Skyeng He HeceT OTBETCTBEHHOCTM 3@ HeCOOTBETCTBUE
ycnyr 1 (yHKUMOHaNbHbIX BO3MOXHOCTEM canTa wu/wnam
nnatdopmbl oxungaHuam [lonb3oBaTens 3a ero Cy6beKTUBHYHO
OLIEHKY, Takoe HecooTBeTCTBME 0XUAaHUsM iy
oTpuuaTenbHas cybbekTMBHasn oueHKa He ABNAKOTCA
OCHOBaHUSAMW CYMTaTb YCAYrM OKa3aHHbIMW He KayecTBEHHO,
n/vnn He B COrnacoBaHHOM obbeMe, Takxke, Kak U He sBNnseTcs
TakMM OCHOBAHMEM MHeHuWe TpeTbux nuu (B TOM uucne
COTPYAHWKOB roCcyAapCTBEHHbIX OPraHoB) OT/IMYHOE OT MHEHWUS
Skyeng (ero coTpyAHMKOB /WY NapTHEPOB).

4.5. Skyeng is not responsible for the non-
compliance of the functionality of the website and/or
platform with the User's expectations related to the
effectiveness/efficiency of the use of the website and/or
platform, for the suitability of the website and/or
platform for the provision of services, does not
guarantee the compliance of the website and/or
platform with certain special requirements of the User
or the ability to configure (change) sections of the
website and/or platform, in accordance with the User's
preferences. Skyeng also does not guarantee that the
website and/or platform are completely free from
defects and errors and should function smoothly.

4.5. Skyeng He HeceT OTBETCTBEHHOCTM 3@ HeCOOTBETCTBUE
(YHKUMOHANbHbLIX BO3MOXHOCTEN caiTa u/uam nnathopmsl
0XUAAHUAM Monb3oBaTens, CBSI3aHHbIM C
pe3ynbTaTUBHOCTbIO/3((MEKTUBHOCTLIO UCMONb30BaHUS  canlTa
n/vinn nnatdopmebl, 3a NPUrOAHOCTb CanTa U/ nnu NnaTdopmbl AN
OKasaHWs YCnyr, He rapaHTMpyeT COOTBETCTBME cailTa wu/unu
nnathopMbl HEKMM crneunanbHbiM TpeboBaHuaM [Monb3oBaTtens
WNX BO3MOXHOCTb HACTpOMKM (M3MEeHeHMs) pa3nenoB canTa
uw/vnn  nnatopmbl, B COOTBETCTBUM C MPeANnoOYTEHUAMMU
Monb3osaTtens. Skyeng Takxxe He rapaHTUpyeT, YTO CauT u/mnm
nnatdopMa MNONHOCTbIO CBO6OAHBI OT AedeKToB M owunbok, n
OOJXHbI PyHKLUMOHMpoBaTbL 6ecnepeboliHo.

4.6. Skyeng is not responsible for interruptions in
the operation of the website and/or platform (including
emergency, preventive), for insufficient quality or speed
of data provision, for complete or partial loss of any data
placed on the website and/or in platform, or for causing
any other losses that have occurred or may occur to the
User when using the website and/or platform. Skyeng
makes all reasonable efforts to prevent failures and
malfunctions in the operation of the website and/or
platform, but does not guarantee its unimpeded
operation, is not responsible for it, and shall not notify
the User of failures in the operation of the website
and/or platform.

4.6. Skyeng He HeceT OTBETCTBEHHOCTW 3a MNepepbiBbl B
pabote cavta w/vnan nnatdopmbl (B T.4. aBapuiiHble,
npodunakTnyeckme), 3a HeAoCTaTOHYHOE KavyecTBO UM CKOPOCTb
NpefoCTaB/IeHUA AaHHbIX, 3@ MOJIHYI0 WM YacTU4YHYO yTpaTy
Kaknx-nnbo AaHHbIX, pa3MeLleHHbIX Ha canTe n/unu nnatdopme,
WKW 3a NpUYMHEHUe N6bIX UHbIX YObITKOB, KOTOpblE BO3HUKAN
WKW MOTYT BO3HMKHYTb Y [lonb30BaTens Nnpu Nosib30BaHUKN canTa
n/vnn nnatdopmbl. Skyeng npunaraet BCe pas3yMHble yCUIus,
npepoTBpawatowne cbon M Henonagku B paboTte cavta u/mam
nnatdopMbl, OAHAKO He rapaHTupyet ero 6ecnepeboliHyo
paboTy, He HeceT OTBETCTBEHHOCTM 3a Hee W He 064a3yeTcs
yBegomnate Monb3oBatensa o cbosix B pabore camta w/vnm
nnaTdopmsl.

4.7. Skyeng is not responsible for possible errors,
failures, interruptions in the operation of the website
and/or in platform, including if such errors, failures or
interruptions are caused by scheduled maintenance or:
(1) power outages, global interruptions in the operation
of national or international segments of the Internet,
routing system failures; (2) failures in the distributed
domain name system; (3) failures caused by attempts
and/or unauthorized administration by third parties of
the website and/or in platform or DoS attacks; (4)
malicious software; for other reasons beyond the
control of the Skyeng.

4.7. Skyeng He HeceT OTBETCTBEHHOCTM 3@ BO3MOXHble
owmnbku, cbomn, nepepbiBbl B paboTe carita n/mnu nnatdopmbl, B
TOM uucne, ecnum noaobHble owunbku, cbou uIM nepepbiBbl
Bbl3BaHbl MpOBEAEHMEM MNAHOBOro 06cnyxuBaHus wnu: (1)
nepebosiMn B 31eKTponuTaHun, rnobanbHbIMM nepebosiMn B
paboTe HaUWOHaNbHOMO WM MeXAYyHapOAHOrO0 CErMeHTOB CeTu
WHTepHeT, cbosimm cuctem MapwpyTtusauuun; (2) cbosimum B
pacrnpeaeneHHon cucteMe AOMeHHbIX uMeH; (3) cbosmu,
BbI3BaHHbIMW  MOMbITKAMW  W/WAN  HECaHKLMOHUPOBAHHbIM
aAMUHUCTPUPOBAHMEM  TpeTbMMW  NuuamMum  cavta  wu/unm
nnatdopmbl nm DoS-atakamu; (4) BPEAOHOCHbLIM NMPOrPaMMHbIM
obecneyeHMeM; MHbIMKU NPUYNHAMKM, He 3aBUcsWMMKM OT Skyeng.
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4.8. Skyeng is not responsible for the inability to | 4.8. Skyeng He HeceT OTBETCTBEHHOCTM 3@ HEBO3MOXHOCTb
use the service due to unsatisfactory quality of | Bocnonb3oBaTbCs ycnyro B CBSA3M C HeyAOB/ETBOPUTENbHbIM
communication channels, communication lines, | kayecTBom KaHanos CBA3M, NNHWA KOMMYHUKaLWi,
malfunction of the User's equipment, non-payment by | HencnpaBHocTn obopyaoBaHus [lonb3oBaTens, HeonnaTou
the User for third-party services (communication, | Monb3oBaTtenem ycnyr TpeTbux 5y (CBS3b, WHTEPHET),
Internet) necessary for the User to receive services | HeobxoamMbix Ans nonydeHus [onb3oBaTenem ycnyr no
hereunder. CornaweHuto.

4.9. Skyeng's liability for canceling classes is | 4.9. OTBeTcTBEeHHOCTb Skyeng 3a OTMeHy  3aHATUM

limited to the refund of the amount paid for them or
rescheduling the class to another time. For classes that
are not actually paid for by the User, received by the
Latter, in particular as a result of participation in
marketing events (promotions), no refund is made, and
such classes are not rescheduled.

OorpaHNYMBaeTCs BO3BPATOM YMJayYeHHOM 3@ HWX CYMMbl WK
NnepeHoCoM 3aHATUS Ha Apyroe BpeMsi. B OTHOLWEHUN 3aHATUN,
daKTUyeckn He onsavyeHHbliX [lonb3oBaTeneM, MoyUYeHHbIX
nocneaHMM, B 4YacTHOCTM B  pe3yjabTaTe ydyactus B
MapKEeTMHIOBbIX MepPonpuATMAX (PEeKTaMHbIX aKuMsax) Bo3BpaT
[EHEXHbIX CPeACTB He MPOU3BOAWUTCA, MEPEHOC TaKUX 3aHATUIA
He ocyllecTBaseTcs.

4.10 Skyeng is not responsible for the violation of
intellectual property rights, as well as any other
responsibility for the dissemination of
information/materials/content that occurred as a result
of the placement (publication) on the website and/or
platform of any content, due to the fact that Skyeng: is
not the initiator of such placement; does not determine
the specific recipient of the content; does not change
the content, except for changes made by Skyeng to
ensure the technological process of content placement;
at the time of posting the content on the website and/or
platform and during the period of its posting on the
website and/or platform (if no relevant complains or
claims of third parties have been received in relation to
the posted information), it is not aware that the use of
the relevant results of intellectual activity or means of
individualization by the person who initiated the posting
of the material containing the relevant result of
intellectual activity or means of individualization is
illegal and/or that, that the publication of this
information violates other rights and/or legitimate
interests of third parties

4.10. Skyeng He HeceT OTBETCTBEHHOCTb 3a HapylleHue
WHTENNeKTyaNbHbIX MNpaB, @ PaBHO WHYI OTBETCTBEHHOCTb 3a
pacnpocTpaHeHune nHdopmMaumn/maTepnanos/KOHTEHTa,
npousoweswee B pesynbtaTe pasMelleHns (nybnvkauuun) Ha
canTte u/vnun nnatdopmMe Kakoro-nmbo KOHTEHTa, B CBA3U C TEM,
yto Skyeng: He gBNfeTCA  MHWLMATOPOM  MOAO6HOrO
pa3sMelleHns; He onpeaenseTr KOHKPETHOro nojy4arens
KOHTEHTa; He U3MEHSEeT KOHTEHT, 38 UCK/IIOYEHNEM U3MEHEHUN,
ocyulectBnsieMblx Skyeng ans obecneyeHnss TEXHOOrMYEeCKoro
npouecca pa3sMelleHUss KOHTEHTa; Ha MOMEHT pas3MeLleHuns
KOHTEHTa Ha canTe u/unun nnartdopmMe 1 B Te4eHne nepuoja ero
pasMelleHMss Ha caite u/wnu nnatdopme (ecnm He 6bin
noslydyeHbl COOTBETCTBYIOLUME nNpeTeH3un wuan TpebosaHus
TPeTbMX NNL B OTHOWEHMW pasMelleHHONn WuHdopMaumn) He
ocBefoOM/IeHa O TOM, 4YTO WCNOSIb30BaHWE COOTBETCTBYHIOLMX
pe3yfnbTaToOB MWHTEN/IEKTYaNbHOW AeATeNbHOCTU WU CPeAcTB
WHAMBUAYaNM3aLMM INLOM, WHULMMPOBABLUMM pasMelleHune
mMaTtepuana, CoAepXallero  COOTBETCTBYlOWME  pe3ynbraT
WHTEeNNeKTyanbHON AesaTenbHOCTH nnm CpeacTso
WHAMBUAYaNM3auumn, SBASETCA HENPABOMEPHbLIM U/WUN O TOM, 4YTO
pasMelleHne yKasaHHOW WMHdOopMauun HapylaeT WHble npasa
W/NNN 3aKOHHbIE NHTEPEChI TPETbUX NL,.

4.11. Skyeng is not responsible for the content of
Internet pages posted on other information resources,
links to which may be placed by the User on the website
and/or platform.

4.11. Skyeng He HeceT OTBETCTBEHHOCTU B OTHOLLUEHUMU
MHMOPMaLNOHHOIO HanoJsIHeHus MHTEpPHEeT-CTpaHuL,
pasMeLLeHHbIX Ha APYrMX MHMOPMALMOHHbBIX pecypcax, CCblIKK
Ha KOTOpble MOryT 6bITb pa3MmelleHbl [onb3oBaTeNnemM Ha canTe
n/vnn nnatgopme.

4.12. The amount of Skyeng's liability for non-
performance/improper performance hereof cannot
exceed the cost of the last class package paid by the
User.

4.12. Pasmep otBeTcTBEeHHOCTM Skyeng B CBS3M C
HencnonHeHneM/HeHaanexawmm mcnosHeHnem CornawleHus He
MOXET TnpeBbiwWaTb CTOMMOCTb MOC/AeAHEero  OorJia4eHHOoro

MNMonb3oBatenem naketa 3aHATUMN.

4.13. The Parties are released from liability for
partial or complete non-performance of obligations
hereunder, if this non-performance is the result of force
majeure that is, extraordinary and unavoidable
circumstances under these conditions that arose after
the execution hereof, which the Parties could neither
foresee nor prevent by reasonable actions. Such
circumstances include: floods, earthquakes, other
natural or man-made disasters, wars, military actions,
acts of terrorism, decisions and actions of state
authorities, and other circumstances beyond the
reasonable control of either Party. The fact of
occurrence of force majeure circumstances and their
duration must be confirmed by documents issued by the
relevant competent state bodies or organizations.

4.13. CTopoHbl 0CBO6OXAAOTCA OT OTBETCTBEHHOCTM 3a
YacTUYHOE WM MOSIHOE HeucnosiHeHwe o6s3aTenbCcTB Mo
CornaweHuto, ecnm 3TO HEBbINO/IHEHWE ABMSETCS CNeACTBUMEM
06CTOATENLCTB HEMPEeoAoIMMON cunbl (popc—Maxopa), To ecTb
yYpesBblYalHbIX W HenpeaoTBpPaTUMbIX MPU Aa@HHbIX YCNOBUSX
06CTOATENLCTB, BO3HUKLIMX MOCne 3akiiyeHus CornawenHus,
KoTopble CTOPOHbI HE MOM/IM HWU NpeaBUAETb, HU NPeaoTBPaTUTb
pa3yMHbIMK AencTBnaMn. K Takum ob6CcToAaTeNnbCTBAM OTHOCATCS:
HaBOAHEHWe, 3eMNeTPSiCEHME, WHble CTUXWIHblE NPUPOAHbIE,
TEXHOreHHble KaTacTpodbl, BOWHbI, BOEHHble AEWNCTBMS, aKTbl
Teppopu3Ma, pelleHns U OeWCTBUS OpraHoB rocyAapCTBEHHOM
BflaCTN n Apyrue o6CToaTeNnbCTBa, HaxoAsLWmMecs BHe pa3yMHOro
KOHTpoNs ntoborn n3 CTopoH. ®akT HacTynneHns obCToATeNbCTB
HEeNnpeoaoNMMON CUAbl U KX MNPOAOIIKUTENBbHOCTb  AOMXKHbI
noATBEpPXAaTbCA AOKYMEHTaMM1, BblAaHHbIMU COOTBETCTBYIOLLUMMU

KOMMETEHTHbIMU rocyAapCTBEHHbIMU opraHamu nnu
opraHusauusamu.

5. Intellectual property 5. UHTennekryanbHasa cO6CTBEHHOCTb

5.1. Skyeng owns the rights to the website and/or | 5.1. Skyeng npuHagnexaT npaBa Ha CcauT wu/uam

platform, including the rights to any results of
intellectual activity included in them, including program
code, design works posted on the site, texts, means of
individualization (brand name, trademarks, service
marks, commercial designations), subject to the
conditions provided for in this section hereof.

nnatdopMy, B TOM 4yucre, npaBa Ha Ntobble BXoasAwMe B UX
COCTaB pe3ynbTaTbl MHTENNEKTYyaNbHOW AEATENbHOCTM, BKJIOYas
NPOrpaMMHbIN  KOZA, PpasMelleHHble Ha CcailTe npou3BeaeHUs
Am3aliHa, TeKCTbl, CpeacTBa uHAuBMAyanusaummn (dupMmeHHoe
HanMeHoBaHMe, TOBapHble 3HakKW, 3HakuM obcnyxuBaHus,
KOMMepyeckue obo3HaueHuns), C yyeToMm yCNnoBUH,
NpefyCMOTPEHHbIX HacTosIWMM pasgenom CornaweHus.

5.2. Providing the User with access to the website
and/or platform is carried out solely for the purpose of
proper provision of services hereunder and does not
provide for the transfer of any rights to the website
and/or platform and/or their components. Access is
terminated (restricted) under the terms hereof.

5.2. MpepoctaBneHune [lonb3oBaTento A[oCTyna K canuTy
n/vnu nnatdopme OCyLEeCTBASETCA WCKIIOYUTENBHO B LEnsx
Haanexawero okasaHust ycayr no CornaweHuvto U He
npegycMmaTpmBaeT nepegady Kakux-nmbo npae Ha canT u/wmnu
nnathopMy W/MAnM UX KOMMOHEHTbl. [ocTyn npekpaliaeTcs
(orpaHnymBaeTcs) Ha ycnoBmsax Hactosiwero CornaweHus.
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5.3. The User shall not be entitled to use the results
of intellectual activity published on the website and/or
in platform (including, but not limited to: text, design
elements, graphic images, as well as the program code
of the website and/or platform, any content of the
website and/or platform) without the prior written
consent of Skyeng (including, but not limited to,

5.3. MNonb3oBaTtensb He

pa3sMelleHHble Ha cante wu/unm
WHTEeNNeKTyanbHOM AesATeNbHOCTN (Bkntovas, HO He
OrpaHM4MBasCb: TEKCT, 3/1EMEHTbl Au3aiiHa, rpadudeckne
n3obpaxeHnsi, a TaKXe nporpaMMHbIA KoAh caWTa u/unu
nnaTthopMbl, KAKON-NM60 KOHTEHT canTa n/unu nnatdopmbl) 6e3
npeaBapuTenbHOro NMMCbMEHHOro cornacus Skyeng (B Tom umcne,

BrpaBe MCNosib30BaThb
nnatopMe pesynbTathbl

reproducing, copying, processing, distributing in any | HoO, He orpaHuMuyMBascb, BOCMNPOM3BOAUTb,  KOMWPOBaTb,
form). nepepabaTbiBaTb, pacnpocTpaHsaTb B 1l060M BUAE).
5.4. The website and/or platform, all their | 5.4. Cant wu/wnm  nnatdopma, BCE WX 3NEMEHTHI,

elements, are provided in an "as is" and "as available"
state. The User shall not be entitled to request any
changes to the website and/or platform. Skyeng does
not guarantee the availability of the website and/or
platform at any time.

NpefoCcTaBiSOTCA B COCTOSHUN «KaK eCTb» W «KaK AOCTYMHO».
Monb3oBatenb He BnpaBe TpeboBaTb BHECEHUS KaKUX-M60
U3MEeHeHUN B cauT u/mnu nnatdopmy. Skyeng He rapaHTupyet
AOCTYMNHOCTbL canTa u/unv nnat@dopmbl B 110601 MOMEHT.

5.5. The use of the website and/or platform is
carried out by the User solely under his/her own
responsibility and at his/her own risk. Skyeng does not
guarantee the smooth functioning of the website and/or
platform and is not responsible for any harm caused to
the User as a result of using the website and/or
platform. Skyeng is not responsible for the risk of
adverse consequences that will occur or may occur as a
result of non-compliance of the equipment, other

5.5. Ncnonb3oBaHne canTa n/vnu nnaTgopmMsl
ocyulectsnsercs [lonb3oBaTeneM WCKAOYUTENBHO MNOA CBOKO
OTBETCTBEHHOCTb W Ha Cob6CTBEHHbIW pucK. Skyeng He
rapaHTupyeT 6ecnepeboliHoe (GyHKLUWMOHUPOBaAHUS canTa u/vunm
nnaTthopMbl U HE HECET OTBETCTBEHHOCTM 3@ Bpea, NPUUYMHEHHbIN
Monb3oBaTento B pes3ynbTaTe WCNOMb30BaHUA canTa u/mam
nnatdopmbl. Skyeng He HeceT OTBETCTBEHHOCTM 3a pPUCK
HacTynneHns  HebnaronpuaTHbIX  MOCNEACTBUIA,  KOTOpble
HaCTynaT MAM MOryT HacTyNWTb B pe3ysibTaTe HEeCOOTBETCTBUS

software or communication channels used by the User | ncnonbsyemoro Monb3oBaTenem obopypoBaHus, MHOro

with the established requirements for the protection of | nporpammHoro obecneueHuns nnm KaHasnos CBSA3M

personal data from unauthorized (illegal) encroachment | yctaHoBneHHbIM TpeboBaHMAM MO  3awnTe MNepCOoHasbHbIX

by third parties. OAHHbIX  OT  HECAHKLUMOHWPOBAHHOIro  (MpPOTMBOMpPABHOIO)
nocsiraTenbCcTBa TPETbUX nL,.

5.6. When any materials in text and/or graphic | 5.6. B cnyyae ecnu B npouecce okasaHus  ycnyr

and/or audio-visual and/or any other form (hereinafter
— the materials) are placed on the website and/or in
platform during the provision of services by the User,
the User provides Skyeng with the right to use such
materials without payment on the territory of the whole
world for a period of 15 (fifteen) years from the date of
placement in the following ways: distribution,
reproduction as a whole or any fragments thereof,
including by posting on the website and/or platform and
other Internet resources; processing materials;
finishing materials to the public. Skyeng shall not be
obliged to provide the User with reports on the use of

Monb3oBatenem Ha cante u/unu nnatdopme 6yayT pasMeLleHbl
Kakme-nnmbo MaTepuanbl B TEKCTOBOW W/Mnn rpaduyeckon n/mnm
ayamoBusyanbHon wn/wnn  nwbon wHonm dopme (panee —
maTepuanbl), [lonb3oBaTenb npeaoctaenser Skyeng npaso
Mcnonb3oBaTb TakuMe MaTtepuwanbl 6e3 onnaTtbl Ha TeppuTopun
BCEro MyMpa CpokoM Ha 15 (naTHaguaTb) NEeT € AaTbl pa3MeLleHmns
cneayowmmm cnocobammn: pacnpocTpaHeHwe, BOCNpou3BeaeHune
MaTepuanos Kak MOMHOCTbIO, Tak M N06bIX X PparMeHToB, B TOM
yucne nyTeM pasMelleHns Ha calTe u/unm nNnathopMe U UHbIX
WHTepHeT-pecypcax; nepepaboTka MaTepuanos; A[OBeAeHUe
MaTepuanoB A0 Bceobuwero ceegeHus. Skyeng He o6s3aH
npenoctasnaTe [lonb3oBaTtento oTyeTbl 06 MCNONb30BaHUMU

the materials. The User is responsible for the content of | matepnanos. OTBETCTBEHHOCTb 3a COAEpXaHWe MaTepuanos
the materials. HeceT [Monb3oBaTesb.
5.7. The User allows: (1) use the materials without | 5.7. Monb3oBatenb  pas3peluaeT: (1) MCNONb30BaTb

giving your name (right to anonymous use); (2) make
changes, abbreviations and additions to the materials,
provide illustrations, a preface, an afterword, comments
or any explanations when using the materials; (3)
publish materials, i.e. the right to perform an action or
to consent to the implementation of the action, which
first makes the materials available to the public by
publication, public display, public performance,
messages in the broadcast or cable or in any other way.

MaTepuanbl 6e3 yka3aHus CBOero MMeHu (NpaBo Ha aHOHWMHOE
nucnosnb3oBaHue); (2) BHOCUTbL B MaTepuasbl U3MEHEHMUS,
COKpalleHns W [oMnosiHeHUs, CcHabxaTb MaTtepuanbl Npu KX
MCNOb30BaHMMN WAMOCTpaUmnaMu, npeavcnoBuem,
nocrniecnoBneM, KOMMEHTapUSMU WUAM KakuMu 6bl TO HM 6blio
nosicHeHnsmu; (3) obHapogoBaTb MaTepuanbl, TO e€CTb MpaBo
OCYLLEeCTBUTb AEUCTBUE WAW AaTb COrjlacMe Ha OCYLLEeCTB/EHUE
AencTBus, KOTOpoe BnepBble AenaeT MaTepuanbl AOCTYMNHbIM AN
Bceobllero cseaeHns nytem ux onybnukoBaHus, nNybANYHOro
nokasa, Nybnn4yHoro ncnonHeHus, coobuieHns B 3dup mam no
kabento nmbo NbbIM ApYrMM cnocobom.

5.8. By posting content on the website and/or
platform or by sending content to the website and/or
platform for the purpose of posting, the User represents
and warrants and shall at all times ensure that all of the
following requirements are met with respect to such
content: (1) ownership of the exclusive right to the
content and any elements of the content to the User, or
the User has a license granting the right to use and
allow other persons to use the content to the extent and
in the ways provided for in this section hereof; (2) if the
content includes any brand names and other names,
trademarks, names, images or legally protected
symbols of other persons, the User has obtained all
necessary consents to use such objects to the extent
and in the ways provided for in this section hereof; (3)
the content does not detract from the honor, dignity
and/or business reputation of any third parties; (4) the
content and its use by Skyeng to the extent and in the
ways specified in this section does not violate any other
rights and legitimate interests of third parties; (5) the
content does not contain information, links, or materials

5.8. PasmMelas Ha calite u/vnun nnatdopme MM Hanpasnsas
Ha canT wu/vwnn nnatdopMme B UENSX PpasMeLleHUss KOHTEHT,
Monb3oBaTenb 3aBepseT W rapaHTUpyeT, a Takxe o06sa3yeTcs
NMOCTOSIHHO obecneynMBaTb B OTHOLWIEHWUM TaKOrO0 KOHTEHTa

cobnoaeHne BCEX cnepyowmx TpeboBaHuUi: (1)
NPUHAANIEXHOCTb UCK/TOUYUTENBHOMO NMpaBa Ha KOHTEHT U Ntobble
3/1eMeHTbl  KOHTeHTa [Monb3oBaTento, nubo [Monb3oBaTenb

obnapaeT nMueH3nen, NpeaocTaBasoLEen NpaBo NCMOb30BaTh U
pa3pewaTb WMHbIM fMUaM WCMONb30BaTb KOHTEHT B obbeme U
cnocobamm, npeayCcMOTPEHHbIMU HaCTOALUNM paszaenom
Cornawenus; (2) ecnnm KOHTEHT BKJO4YaeT Kakue-nmbo
(bUPMEHHbIE U WHble HAaUMEHOBAHWSI, TOBapHble 3HaKW, WUMEeHa,
N306paxKeHns UM OXPaHSEMYIO 3aKOHOM CMMBOJIMKY WMHbIX NuL,
Monb3oBaTeneM MoJlyyeHbl BCe HeobxoAuMble cornacusi Ha
MCnonb30oBaHWe Takux 06bekToB B 06beMe U crnocobamuy,
NpefyCMOTPEHHbIMM HacTosiwuM pasgenom Cornawenus; (3)
KOHTEHT He yMansieT 4ecTu, AOCTOMHCTBA W/WNM AenoBou
penyTauMmn Kakux-nmbo TpeTbux nuu; (4) KOHTEHT W ero
ncnonb3oBaHue Skyeng B obbeMe M cnocobamu, ykasaHHbIMU B
HacToslWeM pa3gefie, He HapyllaeT Kakue-nmbo WHble npasa U
3aKOHHble WMHTepecbl TpeTbuX nuu; (5) KOHTEHT He coaepXuT
WHdoOpMaLmMK, CCbIJIOK, MaTepuanoB, KOTOpble HapylawT
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that violate the exclusive rights of third parties or the

UCKNKYUTENbHbIE NpaBa TPEeTbUX Ul WK pacnpocTpaHeHue

distribution of which otherwise violates applicable law. KOTOPbIX MHbIM obpasom HapyLwaeT npuMeHnMoe
3aK0HOJaTeNbCTBO.
5.9. In the event of any claims and/or claims against | 5.9. B cnyyae npepbsaBneHus Kk Skyeng Kkakux-nmbo

Skyeng by third parties in connection with a possible
violation of the provided rights, the User shall
independently settle such claims in full, releasing
Skyeng from liability, including from any payments in
favor of such persons and reimburse Skyeng for

NpeTeH3uii /UM UCKOB CO CTOPOHbI TPETbUX 1L B CBS3U C
BO3MOXHbIM HapyleHnem npenocTaB/ieHHbIX npas,
Monb3oBaTtenb 0653yeTcs CaMOCTOATENIbHO YperympoBaTb Takme
NpeTeH3Mmn NoSHOCTbIO, 0cBo60oAMB Skyeng OT OTBETCTBEHHOCTMH,
B TOM 4uncrie OT Nt06bIX BbiNAAT B NOAb3Yy TaKMX NIUL, U BO3MECTUTb

damages. Skyeng y6biTKN.
6. User's Data 6. AdaHHble NMonb3oBaTens
6.1. The User shall provide Skyeng with all data | 6.1. Monb3oBaTenb 06s3yeTcs npefgocTtaBnaTb Skyeng Bce

requested by the website and/or platform and/or
Skyeng that is necessary for the provision of services.

AaHHble, 3anpalimMBaeMble camToM wu/wnu nnatdhopmon wu/mnu
Skyeng, KoTopble HEO6X0ANMbI ANA OKAa3aHUS YCAYT.

6.2. By submitting data to Skyeng, including when
registering on the website and/or platform, the User
agrees to the processing of the provided data in
accordance with the Privacy policy placed at the link:
https://legal.justexams.ru/doc/view/privacy-
policyjustexamsruagteng15102021 which is an integral
part hereof.

6.2. MpepoctaBnsas paHHble Skyeng, B TOM 4ucne npu
peructpauum Ha cante w/uam nnatdopme, [lonb3oBaTenb

cornawaetcs Ha o06paboTKy npeaocTaBfeHHbIX JAaHHbIX B
COOTBETCTBUMU C Monutukomn KOHbMAEHUMANbHOCTH,
pa3MeLleHHon no CCblKe:

https://legal.justexams.ru/doc/view/privacy-
policyjustexamsruagtrus15102021, aBnatowWenca HeoTbeMIeMomn
yacTtbio CornaweHusl.

6.3. The User agrees that Skyeng may record audio
and video during classes in order to control the quality
and improve the quality of the service.

6.3. Monb3oBaTenb cornawaertcs ¢ TeM, 4yto Skyeng Bnpase
3anucbiBaTb ayAMo M BUAEO BO BPEMS 3aHSATUI C LeNblo KOHTPOS
KayecTBa M NOoBblWeHUs KayecTBa 06cnyXuBaHus.

6.4. Skyeng shall not disclose confidential
information provided by the User in connection with the
performance hereof (with the exception of publicly
available information or information provided by the
User when registering on the website and / or platform)
to third parties without the User's prior consent

6.4. Skyeng 065a3yeTcs He pa3rnawaTtb KOHbDuaeHUManbHyto
WHdopMaumio, npeagocTaBneHHyo [lonb3oBaTtenem B CBSA3N C
BblNoSIHeHWeM CornaweHus (3a WUCckYeHneM obLenoCTynHON
nHdbopmMaumn nnm nHdopmauuu, npeaocTaBneHHON
Monb3oBaTenem nNpu perncrtpauum Ha cante u/wnu nnatpopme),
TpeTbMM Nnuam 6e3 npeaBapuTenbHoro cornacus MNonb3oBaTens.

6.5. Skyeng may use e-mail, phone number, Skype
login, as well as other data provided by the User, in
particular when registering on the website and/or
platform, to send the User information and advertising
materials, including to inform the User about the
activities of Skyeng and the progress of the execution
hereof.

6.5. Skyeng BnpaBe WCMNOAb30BaTb 3NEKTPOHHYI MOYTY,
HoMep TenedoHa, noruH Skype, a Takxe JApyrue JAaHHble,
npenocTtasfieHHble  [lonb3oBaTtenem, B 4acCTHOCTU npu
pernctpauum Ha cante w/munam nnatdopMe, ANsS OTNpaBKu
Monb3oBaTento MHGoOpMaUMM N pekaMHbIX MaTepuanoB, B TOM
yucne Ans uHgopmupoBaHus [Nonb3oBaTens O AeATeNbHOCTU
koMnaHuum Skyeng n o xoge ncnonHeHus CornaweHus.

7. Confidentiality 7. KoHdmnaeHUumanbHOCTb
7.1. The User shall not disclose confidential | 7.1. Monb3oBaTennb obsa3yeTcs He pasrnawatb
information and other data provided by Skyeng during | koHduaeHUManbHyto nHdbopMaumio 7 MHblE AaHHble,

the execution hereof (with the exception of publicly
available information) to third parties without the prior
written consent of Skyeng.

npeaocTasfieHHble Skyeng B xoae ncnonHeHus CornaweHus (3a
UCKoYeHneM o06uwenoCcTynHoONn uHdopMauumn), TPETbUM Nuuam
6e3 npeaBapuTenbHOro NMCbMEHHOro cornacus Skyeng.

8. Termination

8. Pacrop)xeHue CornaweHus

8.1. The Agreement may be terminated on the
initiative of the User unilaterally by submitting to
Skyeng a corresponding written reasoned notice to the
address specified in section A. hereof. The Agreement
shall be deemed terminated on the date of receipt by
Skyeng of the relevant notification.

8.1. CornaweHne MoXeT 6bITb pacTOPrHyTO MO MHULMATMBE
Monb3oBatens B OAHOCTOPOHHEM MopsiAKe MyTeM HanpasBfeHus
Skyeng COOTBETCTBYIOLIEr0 MUCbMEHHOr0 MOTUBMPOBAHHOIO
yBeAOMJIEHUS N0 ajpecy, YKasaHHOMy B pasgene A.
Cornawenus. CornaweHus cuymTaeTcs npekpalleHHbIM B AaTty
nony4vyeHusi Skyeng cooTBETCTBYHOLLEro YBeAOMJIEHMS.

8.2. Refunds are made in accordance with the
procedure provided for in section 14 hereof.

8.2. Bo3BpaT AeHeXHbIX CpeacTB OCYyLecTBAseTcs B
nopsiake, NnpeaycMoTpeHHoM pasgenom 9 CornaweHums.

8.3. If the User decides to resume classes after the
termination hereof, the cost of classes is determined in
accordance with the prices in effect at the time of

8.3. B cnyuyae ecnu Monb3oBaTtenb pewnT BO30O6HOBUTH
3aHATMS nocne pactopXeHus CornaweHusl, CTOMMOCTb 3aHATUN
onpenenseTcs B COOTBETCTBMW C LEHaMW, AENCTBYOWMMU B

renewal. Skyeng may keep the prices valid for the User | moMeHT BO306HOBNEHMsA. Skyeng BMApaBe COXpaHUTb AN

until the date of termination hereof. Monb3oBatens LUeHbl, AEWCTBYKOLWME [0 AaTbl pacToOpXeHus
CornaweHus.

8.4. The User is informed and agrees that the date | 8.4. Monb3oBatenbs nNponHbOPMMPOBaAH W cornawaeTca c

and time of receipt by Skyeng of the notice of

TeM, 4YTO AaTa M BpeMmsa noslyyeHuss Skyeng yBeAOMJIEHUS O

termination hereof are determined on the basis of | pactopxeHun CornaweHuss onNpeaensaTcs Ha OCHOBAHUMU
Skyeng's data. AaHHbIX Skyeng.

9. Refund 9. Bo3BpaT feHeXHbIX CPEeACTB.

9.1. The refund is made upon the User's request | 9.1. Bo3BpaT [AeHeXHbIX CpeacTB OCYLLeCTBASieTCa Mo
made in accordance with the Skyeng form. The | 3asBneHuto MNMonb3oBaTtens, coctaBneHHoOMy no dopme Skyeng.

application form can be accessed on the website and /
or platform and/or in the User's personal account. If the
application form is not available on the website and/or
platform and / or in the User's personal account, the
User requests a refund application form from Skyeng by
sending a corresponding message in the User's personal
account. The User sends the application (scanned copy)
for a refund filled out on the Skyeng form to the
following email address: refund@skyeng.ru. The
application (scanned copy) for a refund shall be
accompanied by copies of the following documents: (1)

dopMa 3asBneHMs MOXEeT OblTb AOCTynHa Ha canTte wu/unm
nnatdopme n/mnu B TM4YHOM KabuHeTe Monb3oBaTens. B cnyyae,
korga dopMa 3aaBfieHMs He [O0CTynHa Ha cante u/mnm
nnatpopme u/mnm B NMYHOM KabuHeTe [lonb3oBaTens,
Monb3oBatenb 3anpawuBaeT y Skyeng ¢dopMy 3asiB/ieHUs Ha
BO3BpaT OEHEXHbIX cpeacTs nyTem HanpaBneHus
COOTBETCTBYHOLLErO coobLieHus B JINYHOM KkabuHete
Monb3oBaTtens. 3anonHeHHoe Mo ¢dopme Skyeng 3asBreHue
(ckaH-KOMUIO) Ha BO3BpaT AEHEeXHbIX cpeAcTB [lonb3oBaTtenb
HanpaenseT Skyeng Ha aapec  3N1eKTPOHHOW  MOYThI:
refund@skyeng.ru. K 3aaBneHuto (CkaH-KoOMuMW) Ha BO3BpaT
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identity documents, as well as (2) the documents
specified in the application form.

OEHEeXHbIX CPeACTB  AO/MKHbl  6biTb  MPUIOXKEHbI  KOMWUK
AOKyMeHTOB: (1) yaocToBepsiloWMX JIMYHOCTL, a Takxke (2)
yKasaHHble B opMe 3asiBJIEHUS.

9.2. Skyeng considers the application within 10
(ten) business days from the date of its receipt and, if
there are no comments, makes a refund in the amount
calculated in accordance with the terms hereof. Skyeng
may request additional documents and/or information
necessary for making a refund, in this case, the refund
is made within 10 (ten) calendar days after Skyeng
receives such documents and/or information.

9.2. Skyeng paccmatpuBaeT 3asBneHue B TeuyeHue 10
(necatn) paboumx AHen C gaTbl €ro MNoslyyeHuss U B Ciy4vae
OTCYTCTBMS 3aMeYaHUW OCYLeCTBASIET BO3BpaT AEHEXHbIX
CcpeacTs B pa3Mepe, pacCYMTaHHOM B COOTBETCTBUW C YCNIOBUSAMM
CornaweHnunsa. Skyeng BnpaBe 3anpoCUTb AOMOJSIHUTESbHbIE
LOKYMEHTbI n/vinm MHpopMauuto, Heobxoanmble ons
OCYLLECTB/IEHMS BO3BpaTa [AEHEXHbIX CPeacTB, B 3TOM cny4vae
BO3BpaT ocyliecTensercs B TedeHne 10 (gecatn) KaneHaapHbIX
AHen nocne nonydyeHms Skyeng Takux [AOKYMEHTOB W/mnu
MHdopMauum.

9.3. An application for a refund is equivalent to the
User's unilateral refusal to provide services within the
package of classes for which the User requests a refund.
In this case, the Agreement is considered terminated in
full or in the corresponding part on the date when
Skyeng receives the corresponding request for a refund.

9.3. 3asBneHMe Ha  BO3BpaT  AEHEeXHbIX  CpeacTs
npupaBHMBaETC K OAHOCTOPOHHEMY oTka3y [lonb3oBaTtens oT
OKasaHuse ycnyr B 4acTu NakeTa 3aHATUIN, B OTHOLLEHUWN KOTOPOro
Monb3oBaTenem 3anpalmnBaeTCsl BO3BpaT AEHEXHbIX cpeacTs. B
3ToM cny4ae CornalweHne cymTaeTcs npekpalleHHbIM MOSHOCTbIO
nnmbo B COOTBETCTBYHOLWEN 4YacTu B paTy nonydeHuss Skyeng
COOTBETCTBYHOLLEro 3asiB/IeHMS Ha BO3BpaT AEHEXHbIX CPeACTB.

9.4. The amount of money to be refunded to the
User is calculated in proportion to the number of

9.4. Pa3zmep AeHexHbIX CpeacTB, noAanexalwux BOo3BpaTty
[Monb3oBaTento, paccymnTbiBaeTCS NPONopLUMOHanbHO KOAUYECTBY

calendar days remaining until the end of the | kaneHgapHbix AHER, OCTaBWKMXCA [0 OKOH4YaHMs nepuoja
subscription period. NOAMNMUCKN.
9.5. Skyeng may withhold payment processing | 9.5. Skyeng BnpaBe yaepxaTb W3 CYMMbl [AEHEXHbIX

costs from the amount of funds to be refunded to the
User.

cpeacTs, noanexailei BosBpaTy [lonb3oBaTento, pacxoAbl Ha
06paboTKy nnaTexen.

9.6. Subscriptions that are not actually paid for by
the User, received by the Latter, in particular as a result
of participation in marketing events (promotions),
including bonus (additional) subscriptions as well as
free bonus points do not participate in the calculation of
the amount of money to be refunded to the User.

9.6. Mopnucku, dakTnyeckmn He onslavyeHHble
Monb3oBaTtenem, nMoOJlydeHHble MOCAeAHUMM, B YacCTHOCTU B
pesynbTaTe y4yacTus B  MapKETMHIOBbIX  MEpOoMnpuUsATUSX

(peknamHbIX akuusax), BkAw4Yass OGOHyCHble (AOMOJSIHUTESbHbIE)
noanuckmn, a Takxe 6ecnnatHble 60HYyCHble 6annbl He y4acTBYHOT
B pacyeTe CyMMbl AEHEeXHbIX CPeaCTB, noanexallen BOo3BpaTy
Monb3osartento.

9.7. The User is informed and agrees that the date
and time when Skyeng receives the application for the
return of funds is determined on the basis of Skyeng

9.7. Monb3oBaTtenb NPOMHMOPMMPOBAH M COrnawiaeTcs C
TeM, 4YTo AaTa v BpeMs nosnydeHus Skyeng 3assneHuns o Bo3Bparte
OEHeXHbIX CpeacTB onpeaensercs Ha OCHOBaHUM  AaHHbIX

data. Skyeng.

10. Governing law. Dispute resolution. 10. Perynupyioliee 3akoHopatenkLCrso. fopaaok
pa3peLlleHus CnopoB.

10.1. This Agreement shall be governed by and | 10.1. HacTosiwee CornalwleHue peryanpyetcs u TONKyeTCs B

construed in accordance with the laws of the Republic
of Cyprus.

COOTBETCTBUM C 3aKOHOAATENbCTBOM Pecnybnuku Kunp.

10.2. All disputes or disagreements arising between
the Parties under or in connection herewith shall be
resolved through negotiations.

10.2. Bce crnopbl vnu pasHoriacusi, BO3HMKaLWKMe Mexay
CropoHamu no CornalleHuto Uan B CBS3WM C HWM, pa3peLuaroTcs
nyTeM NeperoBopoB.

10.3. The injured Party may submit a claim to the
Party. If within 15 (fifteen) business days from the date
of receipt of the claim by the Party, the injured Party
does not receive a response to the claim or the Parties
do not come to an agreement, the injured Party may
submit the dispute to the court.

10.3. MoTepneBwasa CTtopoHa Bnpase HanpasuTb CTOpoHe
npeTteH3uto. B cnyyae ecnu B Tedenme 15 (natHaauatm) paboumx
AHel c pdaTbl noflyyeHus npeteH3um CTOPOHOM noTeprnesLlas
CTOpoHa He MoAy4uT OTBeTa Ha npeTeH3uto unn CTOpOHbl He
NpUAYT K cornaiwleHunto, notepneslwwas CTopoHa BNpase nepeaatb
CMNop Ha paccMOTpeHKe cyaa.

10.4. The claim and response to the claim can be | 10.4. MpeTeH3ns wn OTBET Ha MpPETEeH3n0 MoryT 6biTb
sent by email. HanpaBieHbl MO 3NEKTPOHHOM NoyTe.
10.5. Without limiting the rights of users regarding | 10.5. He orpaHunumnBas npasa nonb3oBaTenen B YacTu MecTa

the place of dispute resolution, the Parties agree that if
a claim is brought against Skyeng in the territory of the
Republic of Cyprus, such claim shall be submitted to the
court of the city of Nicosia.

paspeweHus cnopa, CTOpPOHbI COrfawakwTCs, 4YTO, €CAu WUCK
npeabsBnaeTcsa K komnanum Skyeng Ha Tepputopun Pecnybnunkn
Knnp, Takon nck gonxeH 6biTb NpeacTaBfieH Ha pacCMOTpeHue
cyaa ropoga Hukocus.

11. Miscellaneous 11. Mpoune nonoxkeHus
11.1. If any provision hereof is deemed invalid, void | 11.1. B cnyyae ecnu kakoe-nubo nonoxeHwe CornaweHus
or unenforceable, all other provisions hereof remain | npusHaértcs HeAeNCTBUTENbHbIM, HUYTOXHbIM nnm

valid and are subject to full enforcement.

HEUCNO/IHNMBIM, BCE Mpo4une Nos10XeHns CornaweHunsa ocrarTcs
AEeNCTBUTENbHBIMU M NoANeXaT UCNOJHEHUIO B MOJIHOM 06bEéMe.

11.2. Skyeng may assign this Agreement to third | 11.2. Skyeng BnpaBe nepeycTynuTb HacToswee CornaweHue

parties, and the User agrees to such assignment. TpeTbuM  numuam, [onb3oBaTesb  CornallaeTtcs C  Takon
nepeycTynkon.

11.3. Skyeng may refuse to provide services, | 11.3. Skyeng BMpaBe oOTKasaTb B OKasaHuM  ycnyr,

suspend and/or terminate the User's access to the
website and/or platform in the following cases:

NPUOCTaHOBUTb W/WUNK NpeKkpaTuTb 40CTyN [onb3oBaTens K canTy
n/vnn nnatdopme B cryyae:

. termination hereof; . npekpauweHns Cornawenus;

. end of subscription period; . OKOHYaHMe nepuoga NoAnucKu;

. full use of paid services by the User . MOSIHOrO MCNonb3oBaHWs [Monb3oBaTeneM onsavyeHHbIX
. withdrawal of the User's consent to the | ycnyr

processing of the provided data; . oT3biBa [lonb3oBaTenem cornacuss Ha 06paboTky
. if Skyeng has reasonable grounds to believe | npegocTtaBneHHbIX AAHHbIX;

that the User behaved inappropriately during the class, | ecnn Skyeng uMeeT pasyMHble OCHOBaHMsi nofaratb,
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in particular, demonstrated an attitude that does not
comply with standard norms of behavior, disrespectful
or aggressive behavior, was rude to the tutor and/or
other participants of the class;

yTO MNonb3oBaTenb Bén cebsa HenogobarwLle BO BpEMS 3aHATUSA, B
YacTHOCTW AEMOHCTpUpOBan OTHOLIEHME, He COOTBETCTBYlOLLEE
CTaHAapTHbIM HOPMaM MNOBEAEHUS, HeyBaxutenbHoe nmbo
arpeccMBHOe noBefeHune, rpybun, npenogasaTtento U/ mnu Apyrum

. receiving complaints from other participants of | yyactHMkam 3aHsaTuit;

classes; . NOCTYMN/IEHUS anob oT APYrMX yHaCTHUKOB 3aHATUN;

. interference in the holding of classes | o co3aaHusa noMex B NpoBeAeHUN 3aHATUI (MOCTOPOHHME
(extraneous sounds, noises, offensive speech, etc.) 3BYKM, WYMbl, OCKOpbUTENbHasa pedb 1 Apyroe);

. user violations of the terms hereof; . HapyLweHus MNonb3oBaTtenem ycnoBuii CornallieHus;

. if provided for herein. . ecnv npeaycMmoTpeHo CornalleHmeMm.

11.4. The conditions for receiving/purchasing bonus | 11.4. Ycnoesuss nony4deHusi/npnobpeteHus [onb3oBaTeneM

points by the User can be specified on the website
and/or platform and/or in the User's personal account,
while the data of the User's personal account shall have

60HYCHbIX 6annoB, MoOryT OblTb YyKas3aHbl Ha caihTe u/unun
nnatdopMme u/unn B TNYHOM KabuHeTe lMNonb3oBaTesns, Npu 3ToM
AaHHble NMYHOro kKabuHeTa Monb3oBaTenss UMeT NpuopuTeT.

priority.

11.5. Classes that are not completed by the User | 11.5. 3aHaTuAa, He nponaeHHble lNonb3oBateneM B TeYyeHue
during the subscription period, within the framework of | nepnoga noanucku, B paMkax onjadeHHoro [lonb3oBaTenem
the package of classes paid for by the User, are | naketa  3aHATUW cunTalTCs He nponaeHHbIMK no
considered not completed due to circumstances related | ob6cTosiTenbcTBam, CBSI3@aHHbIM C Monb3oBaTtenemM, He

to the User, are not rescheduled, are not compensated,
are subject to payment in full, funds in respect of such
classes are not returned, services in respect of such
classes are considered to be provided properly (in full
and on time), accepted by the User without objections
and are payable on the end date of the subscription
period. If the User has not used the gift certificate within
the period specified in the certificate, the terms and
conditions of this paragraph apply to classes based on
this certificate.

NepeHoCATCs, He KOMMEHCUPYIOTCA, NoAanexaT onsaTte B NOSIHOM
06beMe, AeHEeXHble CpeAcTBa B OTHOLWEHUW TaKUX 3aHSATUI He
BO3BpaLLAlOTCA, YC/IYrn B OTHOLIEHUN TaKUX 3aHATUIN CUMTAIOTCS
OKasaHHbIMW Haanexawum ob6pasoMm (B MoAHOM o6beMe M B
CpoK), npuHATbIMM [lonb3oBaTeneM 6e3  BO3paXeHuin w
noanexalwmmun onnaTte B AaTy OKOHYaHWUS nepuoaa NoAnucku. B
cnyyae ecnu lMonb3oBaTeNnb He BOCMOSb30BAJICS MOAAPOYUYHBIM
cepTUdUKaTOM B CPOK, yKasaHHbIii B cepTudmKaTe, K 3aHSTUAM
no TakoMy cepTUduMKaTy MNPUMEHAIOTCS MiaBuaa HacTosLLEero
NyHKTa.

11.6. The name and list of quantitative indicators for
the provision of services, in particular the scope, period
of provision, and cost of services are determined and
calculated by Skyeng independently on the basis of
Skyeng's own data and can be available to the User in
full or in part in the User's Personal account. The parties
accept Skyeng's own data as the only reliable data
source that determines the quantitative indicators,
scope, period, cost, and other characteristics of the
services provided. If the User has not submitted
objections in respect of services rendered services are
considered to be provided properly (in full and on time),
accepted by the User without objections and subject to
payment.

11.6. HanMmeHoBaHue ] nepeyeHb KOSIMYEeCTBEHHbIX
nokasaTtesiem oKasaHus YyCnyr, B 4acTHocTM obbeMm, nepuoj
OKasaHus, CTOMMOCTb YCNyr OnpeaenstoTcs U pacCYUTbIBAKOTCSA
Skyeng caMoCTOSITENIbBHO Ha OCHOBaHWM COBCTBEHHbIX AAHHbIX
Skyeng n MoryT 6bITb A4OCTYMNHbI [onb30BaTENO MOTHOCTLIO 1N60

yactTMyHo B JIMyHOM kabuHeTe T[onb3oBatens. CTOPOHbI
npuHMMaloT cobCTBeHHble AaHHble Skyeng B KayecTse
€IMHCTBEHHOr0 [OCTOBEPHOIO MNCTOYHMKa LAHHbIX,

onpeaensowero Kom4yecTBeHHble nokasartenu, obbem, nepuoa,
CTOMMOCTb, @ TaKXe MHble XapaKTePUCTUKU OKasaHHbIX YCAyr.
Ecnwn MNonb3oBaTenb He npeacTaBu/l BO3paXeHUM B OTHOLLIEHUM
OKa3aHHbIX YCNYr yCNyry CYMTAOTCS OKa3aHHbIMU HaZsexalinm
obpa3zoMm (B nosHOM o6beMe M B CPOK), MPUHATbIMU
Monb3oBaTenem 6e3 Bo3paxXeHun 1 nognexawmmm onaare.

11.7. The fact, time and date of receiving and
sending Skyeng materials, documents and information,
claims (responses to claims), notifications, requests for
other messages from the User or to the User hereunder,
as well as the fact (presence/absence), time and date
of any other factual circumstances related to the
provision of services hereunder are determined on the
basis of Skyeng data, unless other data clearly indicate
otherwise.

11.7. ®dakT, BpeMs U AaTta nosyyeHus n HanpasneHus Skyeng
MaTtepuanoB, AOKYMEHTOB M MHdOpMauuu, npeteH3nn (OTBeTOB
Ha NpeTeH3UW), yBeAOMJIEHWIA, 3aNpoOCOB MHbIX COObLEHMA OT
Monb3oBatens nubo Monb3osaTtento no CornawieHuto, a Takxe
dakT (Hanuums/oTCcyTCTBME), BpeMss M AaTta J/bblX MHbIX
dakTn4ecknx 06CTOATENbCTB, CBA3AHHbLIX C OKasaHue yCnyr no
CornalweHuio onpeaensioTcs Ha OCHOBaHWM AaHHbIX Skyeng,
€C/IM UHble AaHHble OYEBUAHO HE CBUAETENLCTBYIOT 06 06paTHOM.

11.8. If the User uses the services at a special rate
other than the standard one, in particular (corporate),
bonus or additional (actually unpaid by the User)
classes, in particular classes due to the User as a result
of participation in marketing events (promotions), are
not provided to the Latter, even if the User fulfills the
conditions of such events, except for accruals under the
«Bring a friend» program in the case of an invitation
from an individual who paid for classes at the standard
cost unless otherwise stipulated in the rules of such
events.

11.8. B cnyuae ecnu MNMonb3oBaTtenb Nofib3yeTcs ycayramum no
cneumanbHoMy Tapudy OTJIMYHOMY OT CTaHAApTHOro, B
YacTHOCTM (KOpNopaTUBHOMY), 6OHYCHbIE TM60 AONONHUTENbHbIE

(dbakTnyeckn HeonnadeHHble [lonb3oBaTeneM) 3aHATUSA, B
YaCTHOCTM  3aHATUSA, npuuuTatowmecs lMNonb3oBaTeni B
pe3ysbTaTe y4dacTusi B MapKETUHIOBbIX  MepornpusaTUSX

(peknaMHbIX akumsx) nocnefHeMy He NpeaocTaBnslOTCs, Aaxe
npu YCNOBUM BbINONHEHUS [lonb3oBaTeneM YCIOoBUIA Takux
MEponpusATUIA, 3a WUCKJYEHMEM Ha4YUC/IEHWMI MO MporpaMme
«MpuBean apyra» B Ciy4dae npurnaweHus dusnyeckoro nvua,
onnaTuBLUEro 3aHATUS MO CTaHAAPTHOWM CTOMMOCTU, €C/IU MHOE He
NpeayCcMOTPEHO B NMpaBuiax TakKnMxX MeponpusTUiA.

11.9. In the case where the User loses the reasons
for applying special tariffs, in particular corporate,
including stops cooperation with the Skyeng, for which
such a tariff is provided, Skyeng may: (1) recalculate
the number of classes not completed under the special
tariff, taking into account their standard cost on the
date of recalculation, (2) refund funds in proportion to
the cost of classes not completed under the special
tariff. The fact of loss of the User's grounds for applying
special tariffs is determined by Skyeng independently
on the basis of its own data.

11.9. B cnyuae, korga Nonb3oBaTenb yTpadunMBaeT OCHOBAHUSA
npUMeHeHUs crneumanbHbIX Tapudos, B 4acTHOCTH
KOpMopaTMBHOro, B TOM 4Yucie npekpawiaeTr COTPYAHUYECTBO C
KoMmnaHuen Skyeng, Ans KOTOPOW TakoW Tapud npeaocTasreH,
Skyeng BnpaBe: (1) ocCywecTBMTb NepecyeT KONM4yecTBa He
NPONAEHHBLIX MO creunanbHOMY Tapudy 3aHSTUI C Yy4eTOM UX
CTaHAapTHOW CTOMMOCTM Ha AaTy nepecyeTa, (2) OCyLeCcTBUTb
BO3BpaT [AEHEXHbIX CPeACTB MpOMOpUMOHaNbHO CTOMMOCTU He
NPOMAEHHbLIX MO cneunanbHoMy Tapudy 3aHsaTui. Mpn 3ToM dakT
yTpatbl Mofnb3oBaTesieM OCHOBaHWUM MPUMEHEHUS crneunanbHbIX
TapudoB onpeaensietcs Skyeng caMocTosITE/IbHO Ha OCHOBaHWUK
COBCTBEHHbIX AAHHBbIX.

11.10. Classes can be canceled for technical reasons
without additional notification to the User, such changes

11.10. 3aHATUA MOryT ObiTb OTMEHEHbl MO0 TEeXHUYECKUM
npuymHaM 6e3 gononHWUTENbHOro onoselweHus [onb3osaTens,
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are reflected in the schedule. The User independently
tracks changes in the schedule.

Takne W3MEHEeHUs OTpaxalTcs B pacnucaHuu. lonb3osaTesnb
CaMOCTOATEJIbHO OTC/IEXMBAET M3MEHEHUA B paCnUCaHUN.

11.11. Conditions of 8 section hereof are applied
unless otherwise specified on the website and/or
platform and/or in the User's personal account, and the
data of the User's personal account shall have priority

11.11. Ycnosua 8 paspena CornaweHuss NpUMEHSIITCS ecnn
MHOE He yKasaHo Ha cavTte u/unu nnatdopme U/unun B INHHOM
kabuHeTe lMonb3oBaTens, Npu 3TOM AaHHble IMYHOro KabuHeTa
Monb3oBaTeNs UMEKT NPUOPUTET.
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